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Introduction 

 

It can be hard to know how to talk to your child 

about online safety. From setting up parental 

controls to advice on sexting, online games and 

video apps, there is lots of information out there 

to help you to understand the risks and keep 

your child safe. 

 

Children and young people’s lives have 

changed dramatically because of the 

coronavirus. With social distancing measures and 

many pupils not attending school, children will 

be spending more time at home and online. 

And whilst the internet is a great way for children 

and young people to stay in touch with their 

friends and keep busy during lockdown, it can 

also bring risks. Now more than ever it’s 

important to talk to your child about staying safe 

online and about the apps and sites they’re 

using. 

It can be difficult to know how to start talking to 

your child about what they’re doing online or 

who they might be speaking to. But talking 

regularly, like you would about their day at 

school, will help your child feel relaxed and 

mean that when they do have any worries, 

they’re more likely to come and speak to you. 

Screen Time 

 

While many parents and carers may be worried 

about their children spending more time online 

during lockdown, it’s important to understand 

what they’re doing online rather than setting 

limits on their total screen time. 

 

For example, a child may spend hours searching 

the internet, while another child may spend less 

time each day talking to people they don’t 

know on a livestreaming or video app. 

Asking them about the sites, apps and games 

they use regularly, can be a great way to start a 

conversation and help you identify any risks in 

what your child’s doing online or who they may 

be talking to.  

 

You can also find online safety tips and 

information about social networks, apps and 

games for parents over on Net Aware. 

 

Live Streaming and video apps 

 

Many children will find it hard not being able to 

see their friends or family in person, and video 

apps can be a great way for them to stay in 

touch during lockdown when used safely, but 

there are also risks for young people. 

 

It’s really important to help your child understand 

how to livestream and use video apps safely and 

make sure they’re speaking to people they know 

already. Net Aware has advice on livestreaming, 

including how to keep children safe on popular 

online apps such 

as Zoom, HouseParty and WhatsApp. 

 

 

Young people may also be curious or explore 

risky behaviours online. Take a look at the advice 

for parents on sexting and sending nudes on the 

NSPCC website to help support your child. 

 

Social Media Safety 

 

Children are also likely to be spending more time 

on social media during coronavirus lockdown. 

While social media can be a good way for 

children and teenagers to stay in touch with 

friends they’re unable to see in person, it can 

also be unsafe. Children using social media may 

also be at greater risk of online abuse or online 

bullying during coronavirus lockdown. 

 

A recent NSPCC survey shows that children 

turning to social media because they’re feeling 

lonely or have poor mental health are at higher 

risk of being groomed online. 

Talking to your child about what they’re doing or 

sharing online can help you to understand any 

risks and keep them safe. Net Aware also has 

advice on popular social media sites and apps, 

including TikTok, Snapchat and Facebook. 

 

E-safety Tips for Parents Link 

 

Safety on the Internet Matters agenda. Fun, 

interactive, information and videos which have 

useful advice and tips for parents of pupils of all 

ages, so that you can help them to stay safe 

online. 

 

www.internetmatters.org 

 

 

 

 

https://www.net-aware.org.uk/
https://www.net-aware.org.uk/news/video-livestreaming/
https://www.net-aware.org.uk/networks/zoom/
https://www.net-aware.org.uk/networks/whatsapp/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/sexting-sending-nudes/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/online-abuse/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/bullying-and-cyberbullying/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/bullying-and-cyberbullying/
https://www.nspcc.org.uk/what-we-do/news-opinion/coronavirus-children-groomed-online/
https://www.net-aware.org.uk/networks/snapchat/
https://www.net-aware.org.uk/networks/facebook--messenger/
http://www.internetmatters.org/


Online Safety Partnership 

 

Visit Net Aware 

Get expert advice on the top apps, sites and 

games children are using, how to set up parental 

controls, latest news and more with Net Aware. 

 

Call the O2 NSPCC Advice Line 

For advice on how to set up parental controls, 

privacy settings or around social media, call 0808 

8005002 to speak to one of their experts. 

 

Play Parents vs Kids 

Parents vs Kids is a fun, interactive quiz played on 

Alexa, phone or tablet in which parents and 

children can challenge each other to see who 

knows more about the online world and how to 

keep safe. 

 

Upsetting Coronavirus online 

 

Seeing news or information about coronavirus 

online or on social media may be upsetting for 

children and young people. They may feel 

anxious or worried about what’s happening and 

be overwhelmed by the amount of news and 

content people are sharing about coronavirus. 

They may also be seeing fake news, including 

alarmist or distressing content. 

It’s really important to talk to your child about 

how they feel about what’s happening at the 

moment and to let them know they can come 

to you or a trusted adult if they’re upset by 

something they’ve seen online. The NSPCC 

website has advice for parents and carers 

on talking to children worried about 

coronavirus that can help you support your child 

experiencing anxiety or depression. 

 

Children and young people can also find advice 

on Childline if they’re worried 

about coronavirus, what’s happening in the 

world, or how to spot fake news online. Childline 

also has tips to support young people struggling 

with anxiety or panic attacks. 

 

What is inappropriate or explicit content? 

 

As children start to explore the internet, they may 

come across content that isn't suitable for their 

age, or that may upset them or worry them. 

Inappropriate content can include: 

 

• error attacks, beheadings and bombings 

• cruelty to humans and animals 

• self-harm sites 

• pro-anorexia and eating disorder content 

• pro-suicide content 

• sexual abuse and rape 

• violence and distressing content 

• hate sites 

• online porn 

If you're worried about something your child or 

young person may have experienced online, 

you can contact the NSPCC helpline for free 

support and advice. Call them on 0808 800 5000 

or contact them online. 

 

ThinkUKnow 

A website from National Crime Agency's CEOP 

Command about keeping children safe on the 

internet.   www.thinkuknow.co.uk 

 

What are parental controls? 

 

Parental controls help you to block or filter 

upsetting or inappropriate content, and control 

purchases within apps. You can install parental 

control software on your child's and family's 

phones or tablets, games consoles, laptops and 

your home internet. 

 

Parental controls can help you to: 
 

o plan what time of day your child can go 

online and how long for 
 

o create content filters to block apps that 

may have inappropriate content 
 

o manage the content different family 

members can see 

 

Support to set up parental controls 

 

Talking to your child so that you understand what 

they're doing online can help you to explain and 

protect them from any risks, such 

as grooming and seeing inappropriate content. 

 

For further support, you can: 
 

o call O2 NSPCC Advice Line on 0808 800 

5002 for advice on apps, sites, games and 

online safety. 
 

o visit an O2 Guru in store – their trained 

advisors can help you set up parental 

controls. 
 

o use Net Aware to have a look at the apps, 

sites and games children like to play 

online. 

 

https://www.net-aware.org.uk/
tel:0808%208005002
tel:0808%208005002
https://www.nspcc.org.uk/keeping-children-safe/childrens-mental-health/depression-anxiety-mental-health/
https://www.nspcc.org.uk/keeping-children-safe/childrens-mental-health/depression-anxiety-mental-health/
https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world/coronavirus/
https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world/
https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/staying-safe-online/#4
https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/managing-your-anxiety/
https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/controlling-your-panic-attacks/
https://www.thinkuknow.co.uk/parents/
https://www.thinkuknow.co.uk/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/inappropriate-explicit-content/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/grooming/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/inappropriate-explicit-content/
tel:%200808%20800%205002
tel:%200808%20800%205002
https://www.net-aware.org.uk/

